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ABSTRACT
The objectives of this research are (1) to measure the level of satisfaction of security
officers towards their supervisors' management behavior and (2) to study factors affecting
working satisfaction of officers. The satisfaction level of the sample group is an indicator to
measure the satisfaction level towards the leadership management patterns and to identify factors
affecting working satisfaction of officers, especially those working for the Security Department of

Suvarnabhumi Airport.



This research studied descriptive patterns. The sample group used in this research used
271 security officers of the Security Department, Suvarnabhumi Airport. The research tool was a
questionnaire with 50 closed-ended questions consisting of (1) 7 questions on general status
which were answered by checking a list and were analyzed by percentage, mean and standard
deviation, (2) 14 questions on leadership management behavior of supervisors and (3) 29
questions on motivation factors for working. The questions in items 2 and 3 are rated by a five
level scale, analyzed by ordered probit.

The results of the study showed the following:

1. Leadership management methods of supervisors of the Security Department,
Suvarnabhumi Airport, can be described with two patterns: task oriented management behavior
and relationship oriented management behavior, both of which are in accordance with behavioral
leadership theories studied by University of Michigan and the situational leadership theories of
Fiedler, Hersey and Blanchard that divided the leadership behavior into two types: task oriented
and relationship oriented. Security officers of the Security Department of Suvarnabhumi Airport
have an average satisfaction levels in both patterns. The highest level of satisfaction toward the
manner of management is that (1) Supervisors encourage their officers to work in a competitive
style. (2) Supervisors usually are the ones who solve problems or give suggestions to the officers
on how to struggle with the problems. (3) Supervisors encourage their officers to train in useful
courses in order to enhance their working potential. (4) When there is a problem at home, the
supervisor is the one who presents the problem and brainstorms among the officers in order to
search for a way to solve the problem. (5) If there are various ways for professional and
appropriate practice, supervisors will let the officers choose their own way for tangible practice.
(6) Supervisors give support to the officer’s work. Items 1-3 can be described as task oriented
management behavior while items 4-6 are relationship oriented behavior.

2. Factors to build up working motivation as stated in the Two Factor Theory of
Herzberge were as follows: Security officers of the Security Department of Suvarnabhumi Airport
have the highest satisfaction level with (1) type of work as motivative factor (2) salary and (3)
security of work as hygiene factors. Other factors are to be regarded, work success, progress,
responsibility, progress opportunity, relation, supervisory, policy and management, and work

environment. There is no show of satisfaction level on personal life and occupational status.
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ABSTRACT
The research objects were to study the level of working life quality, the level of
organizational commitment of employees, the relationship between quality of working life and
organizational commitment of employees in the technical department of Thai Airways International
Plc. The sample consisted of 363 technical officers of Thai Airways International Public Company
Limited. The tool use for data collecting was a questionnaire. Statistics used for data analysis were
percentages, mean and standard deviation. Statistics used for testing hypotheses were t-test, One-
Way Anova, Pearson’s product, moment correlation and Chi-Square at the statistical significance
level of .01 and .05.
The result of the research showed that most of the sample was male, at 31-49 years of
age, who had bachelor degree, with more than 30,000 baht salary per month and has worked for
more than 15 years at Don Muang International Airport.

The overall aspects of working life quality of the technical officers at Thai Airway

International Plec.'s was at a medium level. The highest aspect was social relevance at a high level.




The organizational commitment of technical officers at Thai Airway International Plc. overall at
was at a high level. The highest aspect was affective commitment at a high level.

The hypotheses result, showed that officers who had different demographic background
had different organizational commitment. Overall officers who had different age, monthly income
and period of working time had different level of organizational commitment at a statistical
significance level of .01.

The relationship between demographic background and organizational commitment
demonstrated that the demographic background of technical officers of Thai Airway International
Plc.'s; age and period of working time was related to organizational commitment with a .01
statistical significance. Monthly income was related to the organizational commitment with a .05
statistical significance. Sex, education and work location were not related to organizational
commitment.

From the study of the relationship between the quality of working life and organizational
commitment, it showed that the quality of working life was related to organizational commitment
with a .01 statistical significance overall excepting on management aspect. When considering on
each aspect, the quality of working life was related to organizational repetitive commitment with .01
. statistical significance. Affective commitment and Normative commitment were at a high level.

Continuance commitment was at a medium level.
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ABSTRACT

The objectives of this research were 1) to study the leadership of supervisors and quality
of working life of Westemn digital (Thailand) Co., Ltd employees 2) to compare the quality of work
between the personal characteristics such as gender, age, marital status, education, work
experience, salary and 3) to study the correlation of the leadership of supervisors and quality of
working life Collected data was analyzed by a computer program to find percentage, mean score,
standard deviation, and to compare between the groups by t-test, F-test, and Pearson’s correlation.

The findings were:

1. The leadership of work supervisors was at a moderate level. The relationship with
the leaders was at a moderate level. The quality of work and the social aspect was at a high level.
The safety and hygiene of the working environment was at a moderate level.

2. The comparison of the quality of work and the personal characteristics such as
marital status, education, work experience, ard salary were sigaificantly different ot a level of .05,
Moreover, the leadership level of the work supervisor and the relationship with the supervisor

correlated with the level of work quality at a level of .05.
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ABSTRACT

The purpose of this research was to study the relation between leadership and
motivation of employees of AGC Electronics (Thailand) Co.,Ltd in Glass Blue Filter Business
Group.

In this research, questionnaires were used to collect data from 246 employees of
AGC Electronics (Thailand) Co., Ltd in Glass Blue Filter Business Group. The statistical methods
used in this study were frequency, percentage, mean, standard deviation, t-test, F-test and Pearson
Product Moment Correction Coefficient at the significance level of .05

The research findings were as follows:



1. The leadership style of the supervisors of AGC Electronics (Thailand) Co., Ltd in
Glass Blue Filter Business Group was mostly task-oriented. Both the task-oriented style and
relationship-oriented style were at a moderate level.

2. The work motivation of the employees of AGC Electronics (Thailand) Co.,Ltd in
Glass Blue Filter Business Group was at a moderate level. The motivation on responsibility was
at the highest level, the higher than other aspects. Motivation on wage or salary was at the lowest
level.

3. Comparing the level of work motivation of the employee of AGC Electronics
(Thailand) Co., Ltd in Glass Blue Filter Business Group the results were as follows:

3.1 Comparing base on gender it was found that the level of work motivation of
the employee as a whole on the aspects of achievement, recognition, work itself, responsibility,
advancement, growth organizational policies, quality of supervision, relationships with peers,
work condition, wage or salary, relationships with subordinators, status and security had a
significant difference at the level of .05.

3.2 Comparing the age groups, it was found that the level of work motivation of
the employees as a whole had no significant difference at the level of .05.

3.3 Comparing the working experience, it was found that the level of job
performance motivation as a whole on the aspects of achievement, recognition, quality of
supervision, relationships with peers, wage or salary and security had a significant difference at
the level of .05.

3.4 Comparing the positions it was found that the level of work motivation of the
employees as a whole on aspects of recognition, work itself, growth and advancement had a
significant difference at the level of .05.

4. The relationship of the leadership style of supervisors and work motivation of the
employees was both task-oriented and relationship-oriented. The supervisor was related to the

level of work motivation of the employees at a significant level of .01,
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ABSTRACT
The objective of this research is to study the Thai Airways International Plc. (Don

Muang Airport) managers' transformational leadership, to study the Thai Airways International
Plc. (Don Muang Airport) mechanical operation officers’ working satisfaction, to compare the
differences of the mechanical operation officers working satisfaction according to demographic
types, and to study the relation between the managers' transformational leadership and the
mechanical operation officers' working satisfaction. The sample group was 350 Thai Airways
mechanical engineers who completed 337 sets of questionnaires. The data collection tool was a
questionnaire about transformational leadership and working satisfaction. The statistics used for
data analysis were percentage, average, and standard deviation. The statistics used for hypotheses
testing were t-test, F-test, and Pearson Product Moment Correlation Coefficient. The statistical
significance was given at the level of .05.

Results of the Study

Most of the sample group were 41-50 year old males with bachelor’s degrees earning
monthly salaries of more than 30,000 baht.

The overall image of the transformational leadership is at middle level. Considering the

average, it was found that the transformational leadership aspect of idealized influence has the



highest average at middle level. The transformational leadership aspect of intellectual stimulation
has the lowest average at middle level. The overall image of working satisfaction is at middle
level. When considering each aspect of working satisfaction, the aspect of vocational status has
the highest average at high level. Working satisfaction in the aspect of organizational policy has
the lowest average at middle level. The result of hypotheses testing indicated that different
demographic types of mechanical engineers have different overall images of working satisfaction.
Different sexes do not have different overall images of working satisfaction. Studying the relation
between transformational leadership and working environment, it was found that all aspects of
transformational leadership are related to working satisfaction. The aspect of individuality is
related to the working environment at highest level. The aspect of inspiration is related to working

satisfaction at lowest level.
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ABSTRACT

The objective of this research is to study the Thai Airways International Plc.
mechanical engineers' working incentive, to compare the mechanical engineers' working incentive
according to demographic types, and to study the relation between the mechanical engineers'
organizational environment and working incentive. The sample group was 400 Thai Airways
International Plc. mechanical engineers. The respondents fully completed 356 sets of
questionnaires. The data collection tool was a questionnaire about organizational environment and
working incentive. Statistics used for data analysis were percentage, average and standard
deviation. Statistics used for testing the hypotheses were t-test, F-test and Pearson Product
Moment Correlation Coefficient. The statistical significance was given at the level of .05.

Results of the Study

Most of the sample group are 41-50 year old males who are married, have bachelor’s
degrees, have worked for more than 15 years, and earn monthly salaries of more than 30,000 baht.

Acknowledgement of overall image of organizational environment is at middle level.
Considering average, it was found that the highest average was for acknowledgement levels of
organizational environment in the aspect of harmony and solidarity, which was at middle level.

The lowest average was for the organizational environment of reward and bonus, which was at



middle level. The overall image of working incentive is at middle level. Considering aspects, the
working incentive aspect of responsibility had the highest average and was at high level. The
working incentive aspect of working progress had the lowest average and was at middle level.
The result of hypotheses testing of the different demographic types of mechanical engineers
found that different sex and educational levels had different overall images of working incentive,
while different age, marital status, length of time working, and level of earning did not differ in
work incentive. When studying the relation of organizational environment and working incentive,
it was found that the overall image in all aspects of the working environment was related to
working environment. The organizational environment aspect of reward and compensation was
related to working incentive at highest level, while the organizational environment aspect of risk

was related to working environment at lowest level.
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ABSTRACT
The purposes of this research were 1) to study the level of work motivation 2) to study
the level of an employee’s organizational commitment 3) to comparc the organizational
commitment base on demographic data and 4) to examine the relationship between work
motivation and employee’s organizational commitment at Bus Operation Zone 1 of Bangkok

Mass Transit Authority.




The sample were 350 employees of Bus Operation Zone | of Bangkok Mass Transit
Authority and were selected by simple random sampling method. Data was collected by a
questionnaire that had a total of 76 items. Part I was demographic data while part II was work
motivation and part III was organizational commitment with a reliability level of .96. The data
was analyzed using descriptive statistics of percentage, mean, standard deviation (S.D.), t — test
independent, one way ANOVA and Pearson’s product moment correlation coefficient.

The findings were as follows :

1. The work motivation of employees at Bus Operation Zone 1 of Bangkok Mass
Transit Authority was at a high level. The findings also showed that the work motivation
regarding recognition, achievement, work — itself, status, responsibility, interpersonal relation
with peers, working conditions and possibility growth were at a high level. Additional findings
also showed that the work motivation regarding fairness, company policy and administration,
interpersonal relation with superior, advancement, technical supervision and salary were at a
moderate level.

2. The organizational commitment level of employees at Bus Operation Zone 1 of
Bangkok Mass Transit Authority was at a high level. The findings also showed that the
organizational commitment regarding affective commitment and continuance commitment was at
a high level. Additional findings also showed that the organizational commitment regarding
normative commitment was at a moderate level.

3. Employees at Bus Operation Zone 1 of Bangkok Mass Transit Authority with
different demographic data regarding sex, age, marriage status, education, working area, job
position, salary and tenure had no significantly different levels of employee’s organizational
commitment at the .05 level.

4. Employees at Bus Operation Zone | of Bangkok Mass Transit Authority had more
work motivation that was significantly related in a positive manner at a .05 lower level.
Additional findings also showed that work motivation regarding supervision was significantly
related in a positive manner. The finding also showed that salary was significantly related in a
positive manner at a moderate level with the organizational commitment at a level of .01.
Moreover, the findings showed that work motivation regarding achievement, recognition,

work — itself, advancement, status, company policy and administration, interpersonal relations



with superiors, working conditions, interpersonal relations with peers were not significantly

related with organizational commitment.
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ABSTRACT

The research objective was to study managerial ability levels at Fujitsu (Thailand) Co.,
Ltd. The samples consisted of 363 employees obtained from the Manufacturing Department and
Administration Department. Questionnaires concerned personal factors, as well as the fifth
discipline of a learning organization. Statistics for data analysis included percentage, arithmetic
mean and standard deviation. Hypotheses were tested by t-test, F-test at the significant level
of .05, Chi-square test at the significant level of .05 and Pearson’s product moment correlation
co-efficiency at the significant level of .01.

The results of this research found that: the sample groups were mainly female, aged
between 25 — 30 years old, single, with a secondary degree and work experience between 0 — 4
years. Most of them were Operators and worked in manufacturing process.

The overall levels of action with the fifth discipline being a learning organization were
at a high level and a shared vision was at the highest level. The overall levels of action with
components of learning organization were middle level and the learning dimension was at the
highest level.

Employees with different ages and departments were not significantly different in
effecting the learning organization. Employees with different sex, working age and position levels
were significantly different at a level of .05. The analysis of personal factors and components in
learning organization as a whole indicates their sex, , working age, position and education levels
were significantly related at .05, excluding age, married status, education and work department.
The analysis of the fifth discipline as a whole indicates the dimensions of learning, organization,
people, knowledge management and technology were significantly related at .05. From this study,

the results could be used to develop the knowledge management in organization efficiency.
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ABSTRACT
The objective of this research was to compare marketing mix services and demographic
data and the relationship between demographic data and marketing mix services of Ocean Life

Insurance Company Limited customers.

The sample group was Ocean Life Insurance Company Limited customers in Bangkok
and provincial areas. They wear of consisted 400 employees selected by simple random sampling
method. Questionnaires had 28 items that were composed of : part I which was about
demographic data, part II which was about marketing mix services. Both had a .96 level of
reliability. The statistics used in analyzing the data were percentage, mean, standard deviation

(S.D), t-test independent sample, one way ANOVA and Pearson’s Chi — Square.

The findings were as follows : The marketing mix services levels at Ocean Life
Insurance Company Limited was at a moderate level. The finding also showed that sale channel,

marketing communication, process and physical evidence were at a moderate level.



In additional, the findings showed that the aspects of product service, fixed price and people were

at a high level.

The Ocean Life Insurance Company Limited customers who had different demographic
data regarding sex, age, marriage status, career and salary had significantly different marketing
mix services at the .05 level. In addition, findings also showed that those who were different in
demographic data regarding education had no significantly different marketing mix services at

the .05 level.

The relationship between the demographic data of Ocean Life Insurance Company
Limited customers with the services marketing mixed were significantly different at the .05 level.
Additional to the findings regarding sex, age, marriage status, education, career and salary with

the services marketing mixed were significantly different at the .05 level.
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SERVICE QUALITY OF SIAM KOLKARN MUSIC SCHOOLS

IN THE BANGKOK AREA
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ABSTRACT
The objective of this research was to study the statistical relation between personal

factors and service quality of Siam Kolkarn music schools branches in Bangkok.

The sample group wear customers of Siam Kolkarn Music School in Bangkok.
The sample group was chosen by using a simple random sampling method, and the research

instrument used was a questionnaire consisting of 51 questions.
The questionnaire had 3 parts which wear ;

part I : personal factors, part II : service factors of Siam Kolkan Music School,
part III : service quality of Siam Kolkan Music School branches in Bangkok. Statistics used in
analyzing data were percentage, mean, standard deviation (S.D), t — test independent sample, One

Way ANOVA and Pearson’s product moment correlation coefficient.
The results were as follows :

1. The quality of services of Siam Kolkarmn Music School branches in Bangkok was
generally high. Considering each aspect, the quality level of places, courses, fees and staffs were

all high.



2. The services quality level of Siam Kolkarn Music School branches in Bangkok area
were generally at a high level. Considering each aspect, the quality level of tangibles, reliability,

responsiveness, empathy and assurance were at a high level.

3. Customers of Siam Kolkarn Music School branches in Bangkok who had different
personal factors regarding age, education and marriage status had different satisfaction toward
service quality at statically level of .05 . In addition, the findings also showed that sex does not
affect the satisfaction toward service quality levels and had no statistical differences at a level

of .0S.

4. Customers who use services at a different branch of Siam Kolkarn Music in Bangkok
had no differences in satisfaction with the service quality level at a statistical level of .0S.
However, customers who chose different courses had differences in satisfaction with the service

quality level at a statistical level of .05.

S. Siury Kolkam Music School’ s sert ices, facility, courses and stalf had highly positive
relations with the service quality level. In addition, the fees were also positively moderately related

to the service quality level at the statistical level of .01.
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ABSTRACT

The research object were to study the level of quality of work life, the level of work
effectiveness, the relationship between personal elements and work effectiveness, and the relationship
between quality of work life and work effectiveness of employees at Yusen Air & Sea Service
(Thailand) Company Limited. The sample consisted of 240 employees in Yusen Air & Sea
Service (Thailand) Company Limited. The subjects completed questionnaires about quality of
work life and work effectiveness. Statistics for data analysis included frequency, percentages,
mean and standard deviation. Hypotheses were tested by Chi-Square and Pearson’s Product
Moment Correlation at a significant level of .05.

The research results showed that the sample group was mainly female, between 31-35
years of age, with bachelor degrees, position were employees with an income between 10,001-
15,000 baht/month, between 3-5 years of work experience and worked at the Chinnawat branch.

The overall quality of work life was at a moderate level, with the aspect of safe and
healthy environment at the highest level. Overall work effectiveness was at a fair level, with the
aspect of knowledge in the work place at the highest level. The personal elements had a
relationship with work effectiveness. The ratio of monthly salary element had a relationship with
work effectiveness at the highest level. Overall quality of work life had a relationship with work
effectiveness at a moderate level. A human relations and participation environment had a

relationship with work effectiveness at a moderate level.
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ABSTRACT

The purpose of this research was to study the factors that affected customers who
purchased steel wire rod to produce fasteners in Bangkok and the surrounding area. The samples
of this study consisted of 60 respondents. The questionnaires had a confident level of .992.
Statistics used in analyzing data were percentage, mean, standard deviation (S.D.) and Chi-square
test.

1. For marketing mix factor: price, place, promotions and people highly affected
customers who purchased steel wire rod to produce fasteners in Bangkok and the surrounding
area. Product, process and physical environment also had a very high effect on those who
purchased steel wire rod.

2. For other factors: politics and culture highly affected customers who purchased
steel wire rod to produce fasteners in Bangkok and the surrounding area. The economy and
technology also had a very high effect on those who purchased.

3. By analyzing the factors which affected customers who purchased steel wire rod to
produce fasteners in Bangkok and the surrounding area, it was found that business groups, brand,
purchasing decision, product specification, monthly purchasing volume, purchasing reasons,
sources of information, and places to purchase had no significant relationship at .05 level, and no
of significant relationship at a level of .01. Product specification had a significant relationship at a

level of .05



4. By analyzing marketing mix factors which affected customers who purchased steel
wire rod to produce fasteners in Bangkok and the surrounding area, it was found that product,
price, place, promotions people, process and physical environment had no significant relationship
at a level of .05 and had no significant relationship at a level of .01

5. By analyzing other factors which affected customers who purchased steel wire rod
to produce fasteners in Bangkok and the surrounding area. It was found that economy,
technology, politics and culture had no significant relationship at a level of .05, and had no

significant relationships at a level of .01
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ABSTRACT

The objectives of this research were to study parents’ needs in participating educational
management activities of private schools in Pathumthani province in the aspects of academic
affairs, budget, personnel administration, and general administration, and to compare the parents’
needs in participating educational management activities of private schools in Pathumthani
province. The study was classified according to educational levels, careers, and school location.
The sample of the study consisted of 396 parents of students in private schools in Pathumthani
province. The data was analyzed in terms of frequency, percentage, mean, standard deviation, and
t-test for independent samples.

The findings of the study were as follows:

Overall, parents’ needs in participating educational management activities of private
schools in Pathumthani province were at a moderate level. The aspect obtaining the highest mean
was general administration, followed by academic affairs, and personnel administration. On the
other hand, the aspect obtaining the lowest mean was budget.

Overall, when classified according to educational levels parents who had educational
level had lower than bachelor’s degree, bachelor’s degree, and had higher educational level than
bachelor’s degree, had different needs at a statistically significant level of 0.05. Further study

revealed that the parents’ needs in the aspects of academic affairs, personnel administration, and



general administration were different at a statistically significant level of 0.05. However, their
needs were not different in the aspect of budget.

Overall, when classified according to careers, parents who worked as government
officers and private sector employees, had different needs at a statistically significant level of
0.05. Further study showed that the parents’ needs were different at a statistically significant level
of 0.05 in the aspects of academic affairs, personnel administration, and budget. On the other
hand, their needs were not different in the aspect of general administration.

Overall, when classified according to school location in the educational service area
zone one and zone two, the parents’ needs were not different. Further study revealed that the
parents’ needs in budget, and personnel administration were not different. However, their needs
were different at a statistically significant level of 0.05 in the aspects of academic affairs, and

general administration.
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ABSTRACT

The objectives of this research were to study levels of parents’ satisfaction with early
childhood education management of Child Development Centers of Supanburi Sub-district
Administrative Organizations based on operational standards of the Child Development Center of
the Local Administrative Organization, and to compare the levels of parents’ satisfaction with
early childhood education management of Child Development Centers of Supanburi Sub-district
Administrative Organizations. The comparative study was classified according to education
levels, careers, and marital status of the parents. The sample of the study consisted of 381 parents
of students of Child Development Centers of Supanburi Sub-district Administrative
Organizations, which were obtained from stratified random sampling in the districts and simple
random sampling according to population proportion in the districts. The instrument employed to
collect the data was a set of rating scale questionnaires with a reliability level of 0.97. Three-
hundred and eighty one copies of the questionnaires were returned which was 100% of the
questionnaires. The statistics used to analyze the data were percentage, mean, standard deviation,
and t-test. The findings of the study were as follows:

1. Overall, the parents were satisfied with early childhood education management of
Child Development Centers of Supanburi Sub-district Administrative Organizations at a high
level.

2. The comparative study classified according to education levels revealed that the
satisfaction with early childhood education management of Child Development Centers of
Supanburi Sub-district Administrative Organizations was not different overall and in each aspect.
Next, the comparative study classified according to careers showed that the satisfaction was not

different overall. However, further study revealed that it was different at a statistically significant



level of 0.05 in the aspects of buildings, environment, and security. In addition, the parents’
satisfaction was not different in other aspects. Finally, the comparative study classified according

to marital status showed that the satisfaction was not different overall and in each aspect.
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